
News Release 

PATRICK MINA APPOINTED HEAD OF INTERNATIONAL

CLIENT AND MARKET SERVICES

LONDON, 25 JULY 2005 – As part of its continual drive for high level of service to

clients, Marsh, the world’s leading risk and insurance services firm, announced today

that Patrick Mina, CEO of Client and Market Services (CMS) in the UK has been

appointed to the newly created role of Head of International Client and Market Services.

The position will report to Bruce Carnegie-Brown, President and Chief Executive

Officer of Marsh's Europe/Middle East Operations, Alex Moczarski, worldwide Head of

International Specialty Operations, and Jerome (Jerry) Bailey, worldwide CFO Marsh

Inc.

Patrick's role will be to identify and deliver a best practice servicing model for Marsh

across the Europe/Middle East (EME) and the International Speciality Operations (ISO)

regions. Patrick will also lead our servicing location strategy to accelerate service and

efficiency improvements. He will retain direct responsibility for CMS in the UK.

Commenting on the promotion, Bruce Carnegie-Brown, President and Chief Executive

Officer of Marsh's Europe/Middle East Operations said:

“Since joining Marsh, Patrick has been instrumental in driving Marsh's focus on service

and efficiency improvement while dramatically improving levels of service to clients. I

am confident that he will be just as successful in this role leading our client servicing

strategy across the EME and ISO regions.”

- ends -



For further information please contact:

Eileen Mercer, tel: 07990 802830, email: eileen.mercer@marsh.com

Lisa Lavia, tel: 020 7357 1455, email: lisa.lavia@marsh.com

Notes to editors

About Marsh
Marsh, the world's leading risk and insurance services firm, has nearly 30,000
employees and annual revenues exceeding $5 billion.  The firm provides advice and
transactional capabilities to clients in over 100 countries.  Marsh is a unit of Marsh &
McLennan Companies (MMC), a global professional services firm with more than
60,000 employees and annual revenues exceeding $12 billion.  MMC also is the parent
company of Guy Carpenter, Kroll, Putnam Investments, and Mercer.  MMC's stock
(ticker symbol: MMC) is listed on the New York, Chicago, Pacific, and London stock
exchanges.  MMC's Web site address is www.mmc.com.  Marsh's web site address is
www.marsh.co.uk

You are subscribed to receive Marsh press releases. However, should you no longer wish to
receive these, please e-mail Eileen Mercer on eileen.mercer@marsh.com


